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Chairman’s report

As I take over as chair from my 
predecessor, Mike Viggers, an avid 
supporter of Love Your Hospital, 
I understand the importance of also 
lending my experience, energy and 
enthusiasm to assist this progressive 
charity’s evolution. Mike climbed 
the mighty Ben Nevis with his Trust 
colleagues in May 2017 raising an 
incredible £16,134 for dementia care 
services. I also pledge to support 
the charity’s continued objective to 
put patients first at Western Sussex 
Hospitals.

I look forward to the year ahead and 
hope you will join me in thanking 
everyone who has volunteered, 
fundraised, attended charitable events 
or helped raise awareness of Love 
Your Hospital. Without the hard work, 
commitment and compassion of our 
fundraisers, donors, volunteers and 
partners, we would find the job of 
delivering outstanding health care to 
our local communities a much tougher 
challenge to fulfil.

Alan McCarty
Chairman

CHAIRMAN’S REPORT

As I embark on my next chapter as Chairman for Western Sussex 
Hospitals NHS Foundation Trust, I’m particularly looking forward 
to working with and supporting Love Your Hospital, the dedicated 
charity of St Richard’s, Worthing and Southlands Hospitals. 

After serving as chair for Surrey and 
Sussex Healthcare Trust for eight years,  
I have seen first-hand how committed 
and passionate hospital staff are and 
the impact charitable funding can have 
on the care they provide to patients – 
whether this be through the acquisition 
of new medical equipment, upgrading of 
hospital facilities or investment in staff 
development and training.

The role of an NHS charity may easily 
be underestimated when set against the 
larger challenges faced by our hospitals, 
however, over the coming pages you 
can read how Love Your Hospital has, 
amongst other things been instrumental 
in providing vital funds to support the 
purchase of a new Cardiac Ultrasound 
System, helping medical teams 
expand their capacity in responding 
to emergency cases. The Charity also 
provided funding for a Paxman Cooling 
Scalp to ensure patients receiving 
chemotherapy treatment retain as much 
of their hair as possible.

You’ll learn through this report how the 
kind donations and fundraising initiatives 
by the local community, businesses 
and Trust staff have been crucial in 
helping Love Your Hospital support the 
changes needed at our local hospitals to 
manage the increasing pressure on its 
services and support staff in meeting the 
demands of delivering patient care now 
and in the future. 
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Message from Head of Charity

The NHS is important to us all, and it 
touches us as individuals at some of the 
most positive and some of the most 
challenging times of our lives. The NHS 
and the doctors, nurses and support staff 
within it are alongside each and every one 
of us from the cradle to the grave. 

Despite this I still find myself 
overwhelmed by the strength of feeling 
and the support for the NHS and your 
local hospitals, that we, Love Your 
Hospital see demonstrated every day. 

This strength of support is shown in so 
many ways including the donation to the 
ward for looking after a family member, 
the support of the local business 
funding medical equipment to benefit 
the local community, right through to 
the volunteer who turns out in the cold 
to help marshal at an event, the lottery 
player who donates their winnings back to 
the charity and the grateful patient who 
leaves us a gift in their will. The examples 
are endless and selfless. 

It is this tide of support that ensures 
that Love Your Hospital can continue 
to grow and develop as a charity raising 
more money every year. As a result, 
we can provide more support, services 
and equipment enabling our staff to 
continue to make a real difference to 
patient’s lives.

This year alone Love Your Hospital 
received nearly 250 requests for 
funding, over 80% of these requests 
were supported. Your money funded 
little things such as nail files and wipes 
to provide the complementary therapy 
manicures offered to patients in our 
hospitals undergoing treatment for 
cancer. It also funded larger state-of-
the-art pieces of equipment such as the 
recently purchased Optical Coherence 
Tomography (OCT) Microscope, used 
to diagnose eye conditions including 
glaucoma and age-related muscular 
degeneration (AMD).

Running the Charity and administering 
these requests takes time and money, 
but every penny we spend we spend 
wisely – this year we spent less than 20p 
in every £1 on raising funds and as we 
plan for the future this figure will be the 
one we return to frequently ensuring 
your money goes where it is needed 
most and where you want it to. 

MESSAGE FROM HEAD OF CHARITY

It is a real privilege to be part of our amazing NHS – to see first-hand 
the love, care and compassion that our staff share with the thousands 
of patients who access our busy hospitals on a daily basis.

In February this year we asked our 
community “Do you Love Your 
Hospital?” We already knew the answer 
the answer, but your positive response 
was overwhelming and certainly proved 
to me that now more than ever Love 
Your Hospital has an essential role to 
play in allowing you, the public, to show 
how much your local hospital means to 
you.  

Thank you for caring as much as we do.

Amanda Tucker
Head of Charity
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About Love Your Hospital
ABOUT LOVE YOUR HOSPITAL

Love Your Hospital is the dedicated 
Charity of Western Sussex Hospitals 
NHS Foundation Trust. Every year, we 
raise and invest more than £1,000,000 
in grants to help ensure patients and 
visitors at St Richard’s, Worthing and 
Southlands Hospitals have the best 
possible experience, and that staff 
work in a healthy, safe and inspiring 
environment providing first–class patient 
care. Love Your Hospital supports 
hospital projects which fall outside of 
core NHS funding and show a clear and 
direct benefit to patients.

Love Your Hospital is committed to:
• Providing specialist medical 

equipment
We invest in the very latest medical 
equipment which can speed up test 
results and diagnosis, reduce waiting 
times and limit the need for local 
families to travel outside the area for 
hospital care.

• Transforming hospital facilities 
and spaces
We support the Trust by 
providing the best possible patient 
experience, in the most conducive 
hospital environment, funding 
items such as wall murals, the 
refurbishment of waiting rooms and 
information screens.

• Helping our nurses and doctors 
reach their potential
We invest in healthcare for the 
local community today and for 
generations to come by supporting 
additional education and training for 
our dedicated staff. This enables our 
medical teams to further develop 
their skills, grow confidence in their 
abilities, share best practice with 
colleagues and continue providing the 
best possible care to patients.

Love Your Hospital is managed by 
the Corporate Trustee, in practice this 
means that the Charity is overseen by 
the Board of Western Sussex Hospitals 
NHS Foundation Trust. The Board 
delegates the role of governance 
and oversight to a Charitable Funds 
Committee which comprises a 
Chairman, Executive Directors and Non-
Executive Directors. Charitable Funds 
Committee delegates the management, 
administration and overall legal day-to-
day responsibility of the Charity to the 
Head of Charitable Operations. 

The Trustee select projects that will 
have the greatest public benefit when 
distributing funds and awarding grants 
and is aware of its responsibilities under 
charity law in ensuring the consideration 
and delivery of public benefit in all 
aspects of its work. Funding patient 
and staff welfare improvements and 
amenities is, by definition, meeting public 
benefit. The Trustee confirms that it 
has regard to the Charity Commission’s 
general guidance on public benefit when 
reviewing the Charity’s purpose and 
goals in their plans for future activities. 
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Highlights of 2017/18
2017/2018 REVIEW

A closer look at this year’s charitable funding:

….as well as hundreds of 
other projects funding hospital 
improvements, pieces of 
medical equipment and 
staff training.

£69,120
Cardiac Ultrasound System  
helping to meet demand for high risk 
catheter lab procedures

£8,000
Paxman Scalp Cooling System 
reducing hair loss during 
chemotherapy

£223
Pastoral Cards & Wooden Crosses 
bringing comfort to all during 
difficult times

£68,000
Western Sussex Eye Care  
Southlands providing  
state-of-the-art medical equipment

£31,760
Staff Conference informing  
and empowering staff to improve 
services across the trust

£31,000
STAR Awards recognising  
staff who go above and beyond  
for patient care

£781
Diabetes Conference Attendance  
enabling staff to develop 
professionally and clinically

£10,896
Jaundice Meters  
providing non-invasive tests  
on newborns

£90
Lung Cancer Support  
Group Dinner bringing patients  
and carers together

£30,240
Phototherapy Lights  
delivering faster treatment for  
babies with jaundice

£9,667
Cancer Counselling  
offering patients a safe space  
to express their feelings
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Phototherapy Lights
St Richard’s and 
Worthing Hospital
While the jaundice meters are invaluable in preventing invasive 
testing in newborn babies, treating those babies who do have 
jaundice in our special care baby units is essential. Phototherapy is 
the most common treatment for reducing high bilirubin levels that 
cause jaundice in a newborn and these special lights provide the 
latest technology. The unit is compatible with existing bassinets and 
incubators on the neonatal units, and can be easily fitted over the 
top. The baby’s eyes are covered to protect the nerve layer at the 
back of the retina, and exposed to a special high intensity light that is 
absorbed into the skin. During this process, the bilirubin in the baby’s 
body is changed into another form that can be more easily excreted 
by the body. A baby may need to stay under a phototherapy light 
for several days, but it doesn’t cause any damage to the skin and 
breastfeeding can continue as normal causing the least disruption 
to the mother and baby’s schedule.

Love Your Hospital funded seven phototherapy light units with four 
going to the Neonatal unit at St Richard’s Hospital and three to the 
Special Care Baby Unit at Worthing Hospital.

Funding approved: £30,240

Medical equipment and  
hospital facilities

OUR FUNDING

“As a result of this investment, patients are benefitting from 
reduced waiting times, while staff have the opportunity to use the 
latest technology and higher quality images to aide in diagnosis. 
It  has also provided additional capacity for outpatients clinics by 
approximately 10 sessions per week.”
Stephen Copeland, Specialist Cardiology Technician

Cardiac Ultrasound System
Worthing Hospital

With heart disease the most prevalent cause of death in the UK, 
providing good, timely cardiac care for patients is a high priority 
for the Trust. After managing a crash call incident within the lab 
environment, and a growing demand for high risk catheter lab 
procedures, the Cardiac Investigation Team highlighted a need 
for a new Cardiac Ultrasound System to provide rapid access to 
echocardiology in the cardiac catheter lab, and high dependency 
cardiac areas to improve emergency and routine care of this high 
risk patient group. In addition, waiting lists for a transoesophageal 
echocardiogram (TOE) with increased elective sessions were 
high and the introduction of a new system would help make a 
reduction, improving outpatient diagnostic pathways for those 
who rely on these investigations to inform other areas of care. Funding approved: £69,120
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OUR FUNDING

“I wear the cap for three hours each session, 50 minutes before 
treatment starts and 50 minutes after it ends too. It’s a fantastic 
piece of kit that has kept my hair intact. That’s been really 
important to me as I didn’t want anyone outside of close friends 
and family knowing I had cancer and treating me any differently. 
It’s meant I can carry on life as normal.”
Kenneth Homer, Fernhurst Centre patient

“The benefit to our babies will be significant. The meter is non-
invasive and means we can monitor little ones with jaundice on 
the post-natal wards rather than on the neonatal unit, enabling 
staff to focus on babies who specifically require intensive 
care. Also, babies will not subjected to blood tests and the 
turnaround of results will be much quicker. Normally, we see 5 
to 10 readmissions of babies with jaundice each week at both 
St Richard’s and Worthing Hospitals. With the introduction of 
the meters, we can easily test babies before they are discharged 
and so we anticipate a definite reduction in the number of these 
newborn babies having to be readmitted.”
Gail Addison, Maternity Matron

Jaundice Meters 
St Richard’s and 
Worthing Hospital

Paxman Scalp Cooling System
St Richard’s Hospital

Signs of jaundice in babies can be an indication that something 
is seriously wrong. Typically, ward staff have had to test levels 
using blood tests which can be extremely distressing for fragile 
newborns. Screening with a jaundice meter is fast and easy making 
for a better patient experience and enables staff to test a baby’s 
bilirubin levels, an orange-yellow pigment that occurs normally 
when part of your red blood cells break down, helping to find the 
cause of health conditions like jaundice, anaemia and liver disease 
without the need to take blood.

Not only can the meter accurately identify at-risk infants as 
young as 24 weeks gestational age, returning dependable 
results in seconds rather than hours, but early detection can 
avoid Kernicterus, a type of brain damage caused by high levels 
of bilirubin in the blood, which can lead to hearing loss, vision 
problems, intellectual disabilities and cerebral palsy.

For patients undergoing cancer treatment, staying alive is their 
main concern, but many patients rank hair loss as their most 
feared and experienced side effect of having chemotherapy. 
Treatment works by targeting all rapidly dividing cells in the body. 
Hair is the second fastest dividing and this is the reason why many 
chemotherapy drugs cause hair loss. The hair follicles in the growth 
phase are attacked, resulting in hair loss approximately two weeks 
after the commencement of chemotherapy.

Funding approved: £10,896

Funding approved: £8,000

The psychological effect is high and can have a dramatic impact on 
self-esteem. We received funds to obtain scalp cooling equipment 
from the friends and colleagues of a bereaved family who 
specifically requested that we use the money for this purchase. 
Scalp cooling is a simple treatment that can prevent hair loss and 
has been developed by Paxman, a leading global expert in scalp 
cooling, and is a clinically proven treatment available throughout 
the world. The damage that chemotherapy causes to the hair 
follicle can be alleviated by scalp cooling. It works by reducing the 
temperature of the scalp by a few degrees immediately before, 
during and after the administration of chemotherapy. This in turn 
reduces the blood flow to the hair follicles which may prevent or 
minimise the hair loss. 

Around 100 patients each year will benefit from the ‘cool caps’ 
helping them retain their dignity and body confidence while 
dealing with chemotherapy.
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Patient welfare and 
hospital experience

OUR FUNDING

Cancer Counselling
A cancer diagnosis can be frightening 
and isolating and many people with the 
disease don’t want to feel a burden to 
their families, but still need a way of 
talking about their worries. While our 
clinical staff offer support wherever they 
can, the mental health needs of cancer 
patients are affected right from diagnosis, 
during and after treatment and at end-
of-life. Professional counselling offers a 
time and place where they can explore 
emotions and experiences in complete 
confidence. This confidential process can 
help to identify problems, express feelings 
and explore different ways of coping 
with the illness and treatment. Providing 
funding for a Cancer Counselling Service 
to patients is not only helping to manage 
psychological distress, but studies have 
shown it can increase and speed up long 
term recovery and improve the patient’s 
tolerance of cancer treatments. It also 
promotes self-management, coping skills, 
reduces anxiety, depression and pain.

Funding approved: £9,667

 “I needed to let go of the anger I 
had around my diagnosis and ask the 
question, “why me?” My frustrations 
were taken out on my wife and my mood 
swings caused such problems until I 
started having counselling. Now I can 
talk and be open and honest about my 
feelings and admit that I am scared.” 
Gary, 56 from Henfield

As well as the obvious benefits to cancer 
patients, the overall health care system 
benefits too from input provided by other 
healthcare professionals rather than requiring 
mental health referral. By addressing distress 
at this early stage, we can prevent more 
complex mental health problems developing 
later on in the patient’s health care journey. 
Our donation joined with a contribution from 
Macmillan Cancer Support has enabled this 
vital service to continue.



ANNUAL REPORT & ACCOUNTS 2017-2018 11

OUR FUNDING

Lung Cancer  
Support Group 
Dinner

Pastoral Cards & Wooden 
Crosses, St Richard’s and  
Worthing Hospitals

While one-to-one counselling for patients 
with serious illnesses is invaluable to their 
health and wellbeing, spending time with 
a group of people also going through 
the same health challenges has immense 
benefits too. Lung Cancer is a distressing 
and life limiting illness. It is one of the most 
common and serious types of cancer. 
Around 44,500 people are diagnosed with 
the condition every year in the UK and 
is most commonly diagnosed in people 
aged 70-74.

The Trust runs a monthly support group 
for lung cancer patients and carers. The 
group helps patients feel less alone and 
members can discuss their treatments 
with others who have had similar 

Our chaplains offer spiritual care to all 
patients and their carers, friends and 
family as well as hospital staff too. They 
support those who have emotional needs 
and help them deal with the experiences 
of life and death, illness and injury. Part 
of this support includes the provision of 
pastoral cards with comforting and kind 
messages enclosed, and wooden crosses 
made from olive wood and produced 
just outside of Bethlehem. Each year, the 
Charity provides funding for a selection 
of cards and crosses which are available in 
the chapel free of charge.

Funding approved: £90

Funding approved: £223

“Having a serious illness can cause a 
whole host of challenges for patients and 
their loved ones. Suddenly, normal life 
is replaced with medical jargon, regular 
hospital visits and side effects from 
treatment. The lives of people caring for 
those with lung cancer can be affected 
too. To be able to talk to others going 
through a similar experience at a social 
outing, and even share a few laughs,  
is invaluable.”
Christina Rhodes,  
Clinical Nurse Specialist

“We are supported by volunteer ward 
visitors who are available to offer care 
to patients, their families and staff. They 
are our eyes and ears helping us to reach 
patients who may wish for a chaplain to 
visit at the bedside. Our ward visitors 
and Chaplains often take these cards and 
crosses out on their rounds and give them 
to patients and their relatives which brings 
them great comfort. One gentleman was 

wearing one of our wooden crosses around 
his neck. He told me I’d given him and his 
wife one each five years previously when 
she was a patient at St Richard’s Hospital. 
Sadly, she’d since died, but it was clear 
that wearing his cross for all this time had 
helped keep that connection to a loved 
one alive.”
Rachel Bennett, Trust Chaplain

experiences. The friendships formed 
through the group are an invaluable source 
of support, breaking down barriers and 
helping one another feel less afraid as they 
face the challenges their cancer throws at 
them. Each year, charitable funding allows 
the group to host a summer meal and invites 
all support group members. 

At a cost of just £90, this is one of those 
small gestures that makes a huge difference 
to our patients. 
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Staff engagement 
and education

OUR FUNDING

Each year, we bring together colleagues to 
learn about improvement and innovation 
from across the Trust. In 2017, the 
conference theme was ‘Our People’ and 
staff from all levels and departments were 
invited to attend at Fontwell Racecourse, 
where they enjoyed presentations, 
demonstrations and even hand and arm 
massages in a really sociable and learning 
environment. 

The event, hosted by Medical Director 
Dr George Findlay, included keynote 
speakers and guest speaker Peter Evans, 
Director of Continuous Improvement 
at Lego. There were also Patient First 
themed presentations from a broad 
range of clinical and non-clinical Trust 
teams showcasing improvement projects 

“The colleagues I sat with were fully 
engaged throughout the day and for all 
of them it was their first time attending 
a staff conference. They shared their 
personal experience and future projects 
and were very keen to start filling out the 
Trust’s ‘thank you’ postcards.”
Anthea Williams, Nursing director PA

Funding approved: £31,760

Staff Conference

and how patients benefit from new 
practices, ways of working, efficiencies 
and innovations. The programme also 
includes a market place of Trust stalls, 
such as dementia care, information 
governance, sexual health, infection 
control, library services, and Love Your 
Hospital held a stall too giving us the 
opportunity to speak to many members 
of staff about fundraising for their own 
wards and guidance on how to access 
charitable funds.

Val Fish, Head of Learning and 
Development, says, “The annual staff 
conference delivers benefits to patients 
by inspiring, informing and empowering 
staff to continually improve services at 
every level of the organisation. Without 

the funding provided by the Charity for 
this event, staff would not benefit from 
the showcasing and shared learning from 
examples of best practice and interactive 
learning sessions.” The conference has 
also evolved into a key constituent of the 
Patient First communications strategy, 
increasing awareness of the programme, 
as well as understanding of the value it is 
adding while enabling staff to identify and 
lead improvement within their own teams 
and departments. 

More than 600 colleagues attended the 
two conference days and heard about 
significant achievements throughout the 
year only made possible by the excellence 
of our people. This included Best 
Organisation award for patient safety; top 
12% for best mortality rates; reducing falls 
by 30%; and improving discharges from 
critical care by 90%. The funding provided 
by the Charity allows for a video recording 
of both conference days which is then 
shared with staff unable to attend. Both 
the Trust and Charity also utilise social 
media to share updates and images and 
reach as many people as possible.
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OUR FUNDING

Continued learning is key to making sure 
patient care is the best it can be. Love 
Your Hospital paid for two members 
of our diabetes nursing team to attend 
the three day National Diabetes UK 
Conference in London in March 2018. 
Diabetes care and services are dynamic 
and increasingly complex. To meet the 
increasing demands and needs of patients, 
clinicians must ensure they maintain 
the requirements of their regulatory 
bodies. While the total cost was only 
£781, the benefits to the Trust and our 
patients are incalculable. On return from 
the conference, the two nurses shared 
their newly acquired knowledge of the 
latest developments in diabetes care 
with their colleagues in the department 
through Trust Diabetes multidisciplinary 
team meetings. They also worked with 

The Western Sussex STAR Awards have 
become a firm fixture in the hospital 
calendar. Celebrating the very best in 
patient care, team working, innovation 
and leadership from across the Trust, 
the Annual awards dinner and ceremony 
brings together the nominees to find out 
who has won. Hosted by the Trust Chief 
Executive and Chairman, the success 
stories provide inspiration for colleagues 
and well-deserved recognition for those 
who make the shortlist. 

Award categories included Mentor of 
the Year, Compassionate Care, Volunteer 
of the Year, Team of the Year and the 
Chairman’s award. Stories were shared 
of high standards of care, patience in 
coaching fellow colleagues and going 
above and beyond for patient care. 
Winner of the ‘Extra Mile’ award was Sister 
Lynda Naftel from Buckingham Ward 
who cares for a high number of patients 
with dementia. She went out of her way 
to purchase a soft toy for a patient who 

“By providing charitable funding 
to enable me to attend, Love Your 
Hospital has helped me to has helped 
me to grow and develop clinically. This 
makes me feel really valued and able to 
share my learnings with the team which 
improves the care we all provide to our 
diabetes patients.”
Karen Walker, Diabetes Specialist 
Nurse, attended the conference

“People who work in the NHS excel at many things, with one notable exception – they tend 
to be terrible at taking praise for the amazing difference they make to people’s lives. Time 
and again I hear our nominees say that they are ‘just doing their job’, but these awards 
recognise those people who do so much more than can be expected of them, and who 
deliver something exceptional as if it is the most normal thing in the world.”
Marianne Griffiths, Trust Chief Executive

Funding approved: £781

Diabetes 
Conference

Patient First  
STAR Awards

became extremely distressed when her own cuddly rabbit got mixed up in bedding, sent to 
the laundry and couldn’t be found. The immense relief of being provided a replacement toy 
was noted by the patient’s daughter, who lived out of the county and expressed gratitude 
that her mother was in the very best of hands with Lynda and her team.

students on the University of Brighton 
Degree module.

Funding the attendance of these staff 
members is a cost efficient and effective 
way for the whole clinical team to be 
updated and raise the profile of the 
innovations in the Trust’s Diabetes  
Nursing team.

Funding approved: £31,000
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Our vision,  
your sight appeal

WESTERN SUSSEX EYE CARE

when she saw her husband’s face for the 
first time in years as “one of the happiest 
days of my life” really drove home the 
importance of providing innovative 
treatment for patients affected by eye 
conditions and sight loss. Daphne had 
Fuch’s endothelial dystrophy, a condition 
that affects nearly four in a hundred 
people over the age of 40. Every day she 
awoke finding it harder to see until she 
could barely see at all. The treatment 
Daphne received from the eye care team 
at Western Sussex not only restored her 
sight, but gave her a new life too.

The Eyeconic Ball

To further support the ‘Our Vision, Your 
Sight’ campaign, we held the Eyeconic 
Ball on 17 June at The Grand in Brighton. 
Members of the Trust’s executive team 
were also in attendance including Chief 
Executive, Marianne Griffiths. She 
highlighted to guests that, as one of the 
only five acute hospital Trusts in the 
country to be awarded ‘outstanding’ 
status by the Care Quality Commission, 
the need to provide patients with the 
best-quality eye care in the UK was 
vitally important.

The quality of our vision has a direct 
effect on our quality of life. Restoring a 
person’s sight can mean they regain their 
independence and control over their 
lives again. With an ageing population, 
it’s more important than ever for us all 
to invest in the ophthalmology services 
available to our community.

In 2017, Love Your Hospital had the 
opportunity to invest in such services 
when the Trust announced it was building 
a £7.5 million clinical centre of excellence 
for eye care at Southlands Hospital. To 
help fund this major project, the Charity 
pledged its support launching the ‘Our 
Vision, Your Sight’ appeal which included 
a direct marketing mail piece to donors 
and a crowd funding campaign relying 
on a large community of supporters to 
share content and fundraising updates on 
social media, or via email. They could also 
choose to make a one-off donation to  
the cause.

Daphne Moore, a 75-year-old 
ophthalmology patient at Worthing, 
kindly allowed us to share her eye care 
journey with donors in our direct mail 
campaign. Describing the special moment 

She described the special moment upon 
seeing her husband’s face for the first 
time in years as “one of the happiest 
days of my life”. This really drove home 
the importance of providing innovative 
treatment for patients affected by eye 
conditions and sight loss.

Fellow guest speaker, Jamie Fitzjohn, 
who was diagnosed with an inherited 
eye condition called Retinitis Pigmentosa 
when he was just 18 years old, and is 
now a County Councillor for Chichester 
South, spoke about the anguish of 
coming to terms with his gradual sight 
loss and determination to not let the 
condition define his life.

Local singing group, PZAZZ, who  
are made up of mainly staff from  
St Richard’s Hospital and supporters of 
Love Your Hospital, entertained guests 
during a champagne reception before 
dinner. An eight-piece band The Blunter 
Brothers played Classic funk, Motown 
and Soul into the wee hours and 
main sponsors of the event were Kier 
Construction and Rayner Intraocular 
Lenses Limited. The evening was a 
great success raising more than £27,000 
towards our fundraising total.
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WESTERN SUSSEX EYE CARE

Putting eye care patients first

As a result of this appeal, Love Your 
Hospital provided funding for an 
Ocular Coherence Tomography (OCT) 
and Fundus fluorescein Angiography 
(FFA) machine which is a non-invasive 
diagnostic instrument used for imaging 
the retina. lt has the ability to detect 
problems in the eye prior to any 
symptoms being present in the patient. 
With an OCT, Ophthalmic clinicians are 
able to see a cross section or 3D image of 
the retina and detect the early onset of a 
variety of eye conditions and eye diseases 
such as macular degeneration, glaucoma 
and diabetic retinopathy (the top three 
diseases known to cause blindness). FFA 
is a common procedure that is performed 
to give the consultant ophthalmologist 
more information about the condition 
at the back of the patient’s eye. A small 
amount of yellow fluorescein dye is 
injected into the arm which travels to the 
eye where it highlights the blood vessels. 
lt is particularly useful in showing leaking 
blood vessels and highlighting where the 
blood supply at the back of the eye is 
poor. Vitreous Retinal injections is one of 
the primary interventions used to help 
treat Age Related Macular Degeneration 
(AMD).

A significant increase in demand for eye 
care services is predicted in the coming 
years. This is due to the anticipated 
increase in the number of elderly people 
in the population and the increase in 
the number of people with long term 
conditions. This investment of new 
equipment supports the Trust’s patient 
first objectives including the delivery of 
safe, high quality care for patients by 
ensuring essential equipment is available 
to meet current and future demand on 
the Ophthalmology Service. 

“If it hadn’t been for the cutting edge 
treatment carried out by Western 
Sussex Hospitals, I wouldn’t be able to 
see today. That’s why I wanted to tell my 
story and the reason I am supporting 
Love Your Hospital.”

Daphne Moore

Western Sussex Eye Care Southlands opened in June 2016 providing a bespoke 
building designed for a modern outpatient, diagnostic and surgical facility 
equipped with the latest innovative technology. The team of ten consultants 
and supporting staff offer the highest level of expertise in the diagnosis and 
management of many eye conditions, and streamlined care pathways ensure 
that patients are offered full diagnostic and treatment plans in a single visit for 
most eye conditions.

30,000
The Trust’s eye care team sees more 
than 30,000 patients each year

3,000
More than 3,000 eye care patients 
a month use the specialist services

15%
Demand for eye care has increased 
by 15% year-on-yearDaphne with Consultant Ophthalmologist Mr Lam
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We couldn’t do it 
without you
Love Your Hospital is hugely grateful 
to the individuals and organisations that 
choose to support us. Your generosity, 
loyalty and innovation is so greatly 
appreciated. By taking on physical 
challenges, hosting special events and 
making regular donations, you enable 
us to continue to offer vital support to 
our patients and their families. Every 
year we aim to raise in the region of 
£1 million which allows us to support 
much-needed health care services and 
hospital facilities for local people today 
and future generations.

Love Your Hospital takes its fundraising 
seriously and values its donors and their 
privacy; as such we take care to obtain 
signed written agreements between the 
Charity and any commercial participators 
or professional fundraiser that we work 
with. The Charity also adheres to the 
Fundraising Code of Practice and has a 
robust Information Governance policy. 

We are signed up with the Fundraising 
Regulator, which ensures that we 
monitor and report on the following:
• whether a professional fundraiser or 

commercial participator carried out 
any fundraising

• activities on behalf of the Charity
• whether the Charity, or any person 

acting on its behalf, voluntarily 
subscribes to recognised

• fundraising standards or scheme for 
fundraising regulation

• any failures to comply with the 
standards or scheme

• the number of complaints received 
about the charity’s fundraising 

• how the Charity protects the public, 
including vulnerable people, from 
unreasonable

• intrusion on a person’s privacy, 
unreasonably persistent approaches 
or undue pressure to give.

During the year there were no failures 
to comply with the Fundraising Code 
of Practice and the Charity received no 
complaints about its fundraising activities.

Corporate support

Every year, Love Your Hospital 
welcomes the support of local businesses 
who want to raise vital funds for their 
hospital. Whether it be through making 
us their Charity of the Year, sponsoring 
high profile events or engaging staff 
through fundraising initiatives in the 
workplace, a partnership with the 
Charity can really show a commitment 
to the local community and bring lasting 
benefits to companies including: 
• Investing in the community by 

supporting patient care
• Building respect and a good 

reputation locally
• Inspiring employees and attracting 

new talent
• Making business connections  

and networking.

In the last 12 months, we’ve worked closely 
with corporates of all sizes and from 
different industries including health and 
fitness, food, electronics and aviation. All 
have supported us in various ways from 
awarding us the honour of being chosen 
Charity of the Year to providing services or 
space free-of-charge. Here’s a few of our 
corporate supporters who went above and 
beyond for patient care this year.

OUR SUPPORTERS

Total raised: £825

Total raised: £7,000

Total raised: £800

Total raised: £500

Saywell International

Anytime Fitness, Worthing

Electronic Temperature 
Instruments Limited (ETI)

Proto Restaurant Group
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OUR SUPPORTERS

Saywell International based in Worthing host 
a number of supercar track days throughout 
the year Goodwood Motor Circuit in aid 
of various local charities and other worthy 
causes. On 13 May 2017, Peter Saywell, 
Managing Director of the company, hosted 
one for us in aid of Worthing Hospital. 
Admission was free and the event was 
well attended by the local community and 
motor enthusiasts. Some of the impressive 
cars on the track included a Ferrari F12, 
Pagani Zonda PS RS, Lamborghini Aventado 

The team at the Worthing branch of this 
nation-wide fitness chain committed to 
supporting us throughout the year and they’ve 
been very creative so far! A client car wash 
service, Olympic Games, boot camp training 
session at Homefield Park in Worthing and 
even a staff calendar are just some of the 
fundraising ideas they’ve come up with. 
Members of the team also visited elderly 
patients at Worthing Hospital over Easter to 
deliver chocolate eggs. Many gym members 
and the members of the local community been 
supporting the events too, giving generously. 

For the last three years, ETI, the UK’s leading 
digital thermometer manufacturer, have 
helped to raise vital funds for Bluefin Ward 
at Worthing Hospital. During December 
2017, staff donated money instead of sending 
Christmas cards with a message printed inside 
from the company. Purchasing Coordinator, 
Marc Albrecht and Exhibitions & Events Co-
Ordinator, Nicky Dumbleton visited Bluefin 
in January 2018 to present a cheque to the 
ward’s play specialists, Hayley Edwards and 
Christie Taylor. The money raised funded 
five new TVs for the ward, helping to make 
hospital stays more comfortable for the 

As a long-time supporter of Love Your 
Hospital, Andy Sparsis, the owner of 
Worthing eateries The Fish Factory, The Fat 
Greek and Food, has continually supported 
Bluefin Ward at Worthing Hospital including 
leaping off the end of Worthing Pier in fancy 
dress as part of the Worthing Birdman event!

In 2017, Andy sponsored both the Award 
for Excellence & Volunteer of the Year at the 
eighth Patient First STAR Awards celebrating 
staff whose skills and actions helped the 

and Aston Martin DBS to name a few. It 
truly was a unique and special family day 
out raising vital funds for patient care at 
Worthing Hospital.

In 2017, Anytime Fitness sponsored the 
Team of the Year award at the Patient First 
STAR Awards for a team that has triumphed 
in the face of adversity or pulled together 
to main care, quality or performance 
in defiance of extraordinary pressures. 
Manager Mark Lewis and Jack Ware along 
with fitness trainer, Amie Jade have all 
vowed to keep supporting us over the 
coming year and we look forward to seeing 
what innovative ideas they embark on next.

children and also providing a much-needed 
distraction for those feeling unwell or 
undergoing invasive care. In total, ETI staff 
have raised over £1,500 for the ward thanks 
to a special fundraising initiative held each 
year and have pledged to continue that 
support in the foreseeable future.

Trust exceed, and volunteers who made a 
difference to a patient, relative, colleague 
or team through their community-spirited 
commitment to serving their local hospital. 
In December, Andy arranged for ‘the largest 
Christmas Tree in Worthing’ to be placed 
inside the atrium at Food Restaurant and 
invited diners to guess how many lights were 
on the tree in exchange for a donation to the 
Charity. The winner received a £200 voucher 
kindly provided by Andy to spend at any of 
the Proto restaurants.

“We’ve got some of the best hospitals in 
the world, not just in the UK, and I think 
local business has a big role to play in 
supporting those facilities. We can work 
in partnership to support the children, 
patients and the great staff working at 
our hospitals.”
Andy Sparsis,  
Founder of Proto Restaurant Group

“Having personally been in hospital for 
a short stay, I now have a completely 
different insight into the nursing 
profession. At some point in our lives 
we will all need the services of our local 
hospital and I feel that the funds raised 
from our track day are helping to make 
a real difference to patient care.”
Peter Saywell, Managing Director, 
Saywell International 

“It is always a great feeling to give back to 
the community, and that is exactly what 
our values are based on,”
Chris Johnson, Director, 
Anytime Fitness Worthing 

“It was great to help a charity that provides 
outstanding care for local patients and their 
families across the county, and support the 
great fundraising that they do to provide 
new equipment for Worthing Hospital.”
Jason Webb,  
Commercial Director for ETI
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Community supporters
OUR SUPPORTERS

“One bit of misfortune caused me a lot 
of good fortune as it caused the cancer 
to be diagnosed. The moment I was put 
in remission I wanted to do something 
for the ward that saved my life. Thank 
you to all the cyclists who took part, 
the overwhelming response was 
magnificent. Everyone has commented 
on the community spirit and so many 
have contributed to this worthy cause.”
Liam Connell

“When my daughter was born she had to go into special baby care – that brings a lot 
of things home for me. Raising the money for the respirator has been a wonderful 
achievement, but I’ve also felt emotional about how everyone at Worthing Hospital got 
behind me. Some people came through regularly to see how I was doing and I felt a real 
sense of community during this challenge.” Neal Marsh

Total raised: £16,801 

Total raised: £3,575 

Cancer patient’s  
bike ride to thank staff 
who saved his life

Father’s world-record 
row for sick children 
at Worthing Hospital

Retired carpenter Liam Connell from 
Littlehampton discovered he had cancer 
because of a cycling accident. The 73-year-
old got into cycling in 2000 to rebuild his 
fitness after falling from a three-storey 
building on Worthing seafront and breaking 
his ankle. Over the course of several years, 
he raised more than £50,000 for charity on 
several bike rides, including one through 
the Pyrenees and a tour of Ireland. During 
a sponsored ride from John O’Groats to 
Land’s End in 2011, Liam was knocked off 
his bike in Stroud, Gloucestershire and 
dislocated his shoulder. His friend, doctor 
Rory Cavanaugh, was also doing the ride 
and treated him by the roadside. He noticed 
a lump on his neck which he told Liam 
to get checked out. It turned out to be a 
swollen lymph node caused by the cancer. 
After receiving chemotherapy for follicular 
lymphoma at Worthing Hospital for five 
years, Liam arranged for over 100 riders to 
join him to cycle 26 miles from the cancer 
unit at St Richard’s Hospital in Chichester 
to the Worthing Cancer Day Centre on 2nd 
July 2017. Among them was Alan Minter, 

Neal Marsh, 48, of Littlehampton, vowed 
never to put himself through the torment 
of training and sleep deprivation again after 
first breaking the world record of rowing 
non-stop for 80 hours in 2014 in support 
of Worthing Hospital. On hearing the title 
had been broken by a 20-year-old German 
man by an hour and 1 minute, Neal pledged 
to take on the challenge again for Love 
Your Hospital in aid of a new respirator for 
Bluefin Ward. The Worthing Rowing Club 
member is no stranger to taking on extreme 
challenges. In December 2013, Neal was 
skipper for the Team Atlantic Splash Crew 
who attempted the Talisker Whisky Atlantic 
Challenge – the world’s toughest rowing 
race. Sadly, their craft was damaged in a 

who was the undisputed middleweight 
champion of the world in 1980 and won a 
bronze medal in the 1972 Munich Olympic 
Games. The turnout of riders was fantastic 
and a real demonstration of community 
spirit helping to push Liam way past his 
original fundraising target of £5,000. Funds 
were split between both cancer units 
at St Richard’s and Worthing Hospitals 
and a special thanks go to the main 
sponsor, Arun Waste Services Ltd who 
so generously donated £5,000, Finecast 
Foundries Ltd who donated £1,500 and 
Monty’s Bakery of Littlehampton for raising 
over £1,150 and providing food for all 
the cyclists.

storm and the team had to be rescued five 
days in to the event. Determined not to 
fail this challenge, Neal set up camp in the 
Penguin Foyer at Worthing Hospital and 
started rowing at 9am on Monday 10th 
April. Despite having a cold, Neal soldiered 
on through extreme tiredness with a 
brilliant team of supporters keeping an 
eye on his nutritional and hydration needs 
throughout the challenge. Neal officially 
broke the record on Thursday 13th at 6pm 
and carried on rowing to officially log a final 
time of 83 hours. 
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OUR SUPPORTERS

“The Marathon des Sables was brutal, amazing, exhausting, and brilliant – it is sold as the 
hardest foot race in the world and would be hard to argue against that theory. I chose to 
support the Neonatal unit at St Richard’s Hospital after they gave lifesaving care to my 
son Sebastian born prematurely in January 2017 and was unable to breathe. They were 
amazing and rely heavily on charity to maintain their wonderful care.”
Graham Dance

“Alannah faced many physically 
demanding challenges during those early 
months. Having worked as a doctor 
within the unit, I’ve been in a privileged 
position to truly recognise how hard all 
the staff work. We are so incredibly lucky 
and feel forever in debt to the NHS staff 
who cared for both our girls.”
Liz Leek

Total raised: £2,052 

Total raised: £2,991 

Local firefighter 
takes on Sahara 
desert marathon for 
neonatal ward

Doctor inspired 
to fundraise after 
amazing care

Following the excellent care given to his 
newborn son born prematurely, Graham 
Dance signed up to take on a gruelling 
156-mile footrace in the Sahara desert 
to say thank you to St Richard’s Neonatal 
team. Graham, 34, is a firefighter based at 
Havant fire station and has been racing in 
endurance events for around eight years. 
The Marathon des Sables was at the top of 
his bucket list. 

In preparation for the event, which is a multi-
stage 156-mile race, and the equivalent of 
six marathons across the same number of 
days, Graham enlisted the help of experts 
based at Chichester University. With the 
help of the University’s Sports Performance 
and Rehabilitation Unit, he undertook 
specialist acclimation preparation and was 
provided with innovative training methods. 

Doctor and mum-of-two, Liz Leek, pledged 
to cover a mile a day for 90 consecutive 
days, to raise money for St Richard’s 
Neonatal ward following the birth of her 
daughter three months early. Alannah 
was born following a placental abruption, 
ventilated, then needed heart surgery at 
just three weeks old. She suffered further 
health setbacks followed including sepsis, 
vocal cord paralysis due to nerve damage, 
blood transfusions, head scans and she also 
developed chronic lung disease. Liz’s first 
daughter, Ailla, was also born at St Richard’s, 
arriving two months early. The ‘Miles for 
Miracles’ challenge started on Wednesday 
6th September with Liz either walking, 
running, swimming, paddle boarding or 
rollerblading a mile or more each day. 
Friends and family joined Liz on her daily 
outings and local mums took part in a buggy 
walk on Tuesday 5th December, the final day 
of the challenge, and a day before Alannah’s 
birthday. In total, Liz covered a total of 166.3 
miles, the equivalent of six marathons.

Completing five sessions in the University’s 
pioneering heat chamber, Graham was 
exposed to conditions designed to 
replicate the unforgiving Sahara including 
temperature, humidity, and radiant light 
to imitate the sun. The heat acclimation 
training came in incredibly handy as 
Graham experienced desert temperatures 
peaking at 54-degrees centigrade. Day four 
is the toughest where competitors must 
complete 55 miles with many running into 
the night, while day five is for rest before 
the final marathon run on day six. Graham 
completed the race and his amazing effort 
saw him squeeze into the top 200, finishing 
in 34:56:16, 194th place. 
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Staff supporters
STAFF SUPPORTERS

“Climbing Britain’s highest mountain 
with my wonderful colleagues is an 
experience I shall never forget. It really 
was a gruelling challenge and an amazing 
achievement for the whole team. 
Everyone put their heart and soul into 
the climb. I am incredibly proud of all 
of them. Thank you to everyone who 
supported us and helped raise thousands 
of pounds.” 
Marianne Griffiths, Trust Chief 
Executive, who also joined the hikers

Total raised: £16,000 

Hospital Hikers 
conquer UK’s 
highest mountain 
for dementia care

On 20th May 2017, staff from across 
Western Sussex Hospitals NHS 
Foundation Trust pulled on their hiking 
boots and set off to conquer Britain’s 
highest mountain in support of dementia 
care at St Richard’s, Worthing and 
Southlands Hospitals. Initially spearheaded 
by the Trust’s (now former) Chairman 
Mike Viggers and Deputy Director of 
Nursing Dr. Maggie Davies, the 26-strong 
team included members of the Trust 
board, administrative staff, doctors and 
many other healthcare professionals. 

The gruelling 1345m trek saw the group 
navigating over 16km of rocky terrain with 
experienced guides to keep them on the 
straight and narrow. Ben Nevis is renowned 
for its unpredictable and rapidly changing 
weather conditions and the colleagues battled 
blizzards, rain and snow on the journey up to 
reach the misty peak. Trust chaplain, David 
Hill, said: “The weather was atrocious. At one 
point we couldn’t see 10 or 20 yards in front 
of us, but the group were fantastic and we all 
supported each other. I loved every minute of 
it and we’ve been able to make the lives of our 
dementia patients better in the process.”

The Charity embraced the chance to 
organise the trip and the ascent was timed 
to take place during Dementia Awareness 
Week. There are 850,000 people in the UK 
living with dementia with the cost of care 
expected to more than double in the next 
25 years, from £26bn to £55bn in 2040. 

Dementia has higher health and social 
care costs than cancer, stroke and chronic 
heart disease combined.

This incredible effort raised far in 
excess of £10,000 – smashing the hikers’ 
original target and will further improve 
dementia services across the Trust 
providing funding for activities such as 
Reminisce Therapy. 
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OUR SUPPORTERS

Total raised: £2,149 

Total raised: £10,000 

24-hour cycle 
challenge for 
new maternity 
bereavement suit

Critical Care team commit to 12 months 
of fundraising for rehab patients

Local cyclists and NHS staff from Western 
Sussex Hospitals NHS Foundation Trust 
have collectively completed a 24-hour 
indoor stationary bike ride, raising more 
than £1,800 in support of a new maternity 
bereavement suite planned for Worthing 
Hospital. Lee Thomas, a maintenance 
engineer at Worthing Hospital, who 
headed up the event with a team of 
fellow riders, embarked on the challenge 
starting at 10am on Friday 22 September 
in the hospital’s Penguin Foyer. Lee said: 
“My brother-in-law sadly lost a baby born 
prematurely at three weeks old and it was 
really hard on our family. When I heard 
that the Delivery Ward was developing a 
new space for bereaved parents who have 
been through the same ordeal, I decided 
to put my love of cycling to good use.”

The new bereavement suite will provide 
a separate birthing bed away from the 
main Delivery Ward along with a kettle, 

Patients who spend time in critical care 
for a variety of reasons such as after an 
accident, during serious illness or after 
surgery. Critical illness can lead to a range 
of physical problems, such as muscle 
weakness, reduced ability to mobilise and 
function. As well as the physical problems, 
patients may also encounter problems 
with anxiety, stress, and delirium. Patients 
often find the impact this has on them and 
their families can result in months, even 
years of prolonged rehabilitation. The 
Critical Care team at St Richard’s Hospital 
set out with the ambitious target of raising 
£10,000 to support the purchase of 
resources and equipment to enhance the 
recovery of rehab patients in their care. 
Throughout 2017, they quizzed, baked, 
held stalls at school fairs, ran all the local 
5k and 10k events, stood with collection 
pots, had loved ones supporting too and 

toaster, soft lighting, en suite facilities and 
a cold cot to enable parents to spend time 
with their newborn. The funds raised at 
Lee’s event purchased a sofa bed for the 
bereavement suite.

Fiona Churchill, Maternity Bereavement 
Lead for Worthing Hospital said the team 
on the unit had really driven the project 
forward after feedback from parents. “We 
need a separate space for families dealing 
with pregnancy loss away from other 
families on the unit as it makes a loss of 
this nature very real. Families tell us that 
we provide fantastic care and we want to 
enhance this experience by providing a 
private space for those going through such a 
difficult time. We’re hoping the funds raised 
at Lee’s event will provide a comfortable 
sofa bed for mum, dad and their newborn to 
spend time together. Joined by some of his 
fellow members of the Angmering Cycling 
Club, who donated the use of their bikes and 
turbos trainers, Lee also invited Worthing 
Hospital staff to hop in the saddle and help 
keep the pedals on the go. 

Sponsoring the event was Environmental 
Empire, Sussex Velo and Anytime Fitness 
with tombola prizes donated by The Bike 

held a glamourous gala ball to mark the end 
of the year’s fundraising. The team, headed 
up by Superintendent Physiotherapist, 
Deb Dykes, devoted so much of their time, 
effort, sweat and tears to make sure they 
went beyond their target. The funds raised 
have purchased equipment to help improve 
the experience of rehabilitation for patients 
such as noise reduction monitors, functional 
activities, games, audio equipment, Kindles 
and technology to make it easier for patients 
to communicate.

Store, and a brand new Scott Bike 
donated by Quest Adventure for the 
grand raffle prize. 

“The sleep deprivation was the worst 
part, especially between 2am and 
5am, but people brought us coffee 
and cakes to keep us going. I was 
really humbled to see Western Sussex 
staff take part in their uniforms. 
The support has been amazing.” 
Lee Thomas

“This has been a combined team effort, 
involving many groups of staff including 
speech and language therapists, 
physiotherapists, nurses, dietitians, 
doctors, and pharmacists. Some 
colleagues have participated in the 
Great South Run, and the Chichester 
and Bognor 10k. Individual staff have 
fundraised through sponsored events 
too and my own children, aged eight and 
nine, took part in a sponsored triathlon  
to help us boost our fundraising target.”
Deb Dykes,  
Superintendent Physiotherapist
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Looking forward
OUR OBJECTIVES

Our Future Plans

The NHS continues to face increasing 
challenges; a growing elderly population 
and cuts in social care have resulted in 
an ever increasing demand for services. 
As such NHS charities and the charitable 
funds they are able to provide become 
more and more important.

The NHS and our local hospitals touch 
the lives of each and every one of us, 
and at Western Sussex NHS Foundation 
Trust it is important that we continue 
to deliver outstanding patient care. 
Delivering this quality of care and 
providing the “nice to haves” as well as 
the “need to haves” is at the forefront 
of the charities mind as it continues to 
grow and develop.

In order to ensure the charity can 
continue to meet the needs of its 
community and the Trust it supports 
the Trustees of Love Your Hospital are 
committed to securing the future of the 
Charity and investing in its growth and 
development.

The Charity has four key objectives 
all focused on enabling the Charity 
to support the Trust deliver this 
outstanding care and put the patient 
first and we do this by continuing to 
provide even more specialist medical 
equipment, transforming our hospital 
facilities and spaces and helping our 
nurses and doctors reach their potential.
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OUR OBJECTIVES

As such we are committed to:
• Increasing understanding of and ease 

access to charitable funds 
• Maximising income generation 

opportunities, developing sustainable 
financial growth

• Increasing the level of general 
funds available 

• Increasing the profile of LYH.

Future plans and areas of particular 
focus for FY2018/19 are:
• To streamline our funds, educate our 

fund holders and invest in supporting 
staff to access charitable funds. As 
such expanding our grant-giving to 
deliver transformational change in 
healthcare and supporting the longer-
term vision of Western Sussex NHS 
Foundation Trust

• Invest in aligning our income 
generation processes to the Trust’s 
longer term vision, diversifying our 
income streams and focusing on 
attracting increased grant income 
from Foundations & Trusts 

• We will grow our Love Your Hospital 
Lottery actively promoting it within 
the local community with a goal of 
growing income primarily for our 
general fund

• Continue development of the website 
with a view to increasing online 
engagement with all stakeholders; 
and to enhance operational efficiency 
through effective use of IT solutions.
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Structure, Governance 
and Management

The Board of Western Sussex Hospitals 
NHS Foundation Trust (WSHFT) is 
the Corporate Trustee for Love Your 
Hospital, while the Charitable Funds 
Committee is responsible for overseeing 
the day to day management of Love 
Your Hospital funds. 

Members of the Charitable Funds 
Committee are appointed by the board 
and in 2017/18 consisted of two Non-
Executive and two Executive directors 
of WSHFT. 

The governing documents of Love Your 
Hospital are the St Richard’s Hospital 
Governing Document, dated 29 August, 
1995, the Worthing and Southlands 
Hospitals Governing Document, dated 
19 May, 1995 and the new Declaration 
of Trust, published when the previous 
charities merged and amended by 
supplemental deed on 28 August, 2009.  

Love Your Hospital was formed 
and registered in 2009 when 
Royal West Sussex NHS Trust 
merged with Worthing and 
Southlands Hospitals NHS Trust.

Accounting 

The accounting records and day to day 
administration of the funds are dealt 
with at the Charitable Trust office and 
the Finance office located at St Richard’s 
Hospital. 

The Charity’s Annual Report and 
Financial Accounts for the year ended 
March 31, 2018 have been prepared by 
the Corporate Trustee in accordance 
with Part 8 of the Charities Act 2011 and 
the Charities (Accounts and Reports) 
Regulations 2008. The Charity’s report 
and accounts include all the separately 
established funds for which WSHFT is 
the sole beneficiary. 

The following were members of 
Western Sussex Hospitals NHS 
Foundation Trust Board for all or part 
of 1 April 2017 until 31 March 2018 
(i.e. the accounting period):

STRUCTURE, GOVT. & MANAGEMENT
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Our Board of Directors

Mike Viggers
Chairman (until May 2018)

Patrick Boyle
Non-Executive Director

Joanna Crane*
Senior Independent Director

Served as Chairman since 2011 and before 
that as a Non-Executive Director at Sussex 
Partnership NHS Trust; Senior Director for blue 
chip companies in the private sector; formerly 
Operations Director for Parker Pen.

Fellow of the Chartered Institute of Personnel 
and Development; member of the Association 
for Coaching; retired from the civil service with 
30 years senior leadership and governance 
experience in central Government and 
the NHS; currently operating an executive 
coaching practice.

Chair of the Trust’s Quality & Risk Committee; 
Board member of various groups including the 
Patient Experience and Feedback Committee; 
formerly worked in the financial services industry 
for 25 years including roles with Credit Suisse and 
European Investment Bank (EIB).

Jon Furmston
Chair of the Audit Committee

Lizzie Peers*
Chair of Charitable Funds Committee

Mike Rymer
Non-Executive Director

Board Secretary and Director Internal Audit 
for Openreach; formerly Chief Operating 
Officer of Legal Governance & Compliance for 
BT Group; member of the Chartered Institute 
of Management Accountants; Trust nominated 
Non-Executive lead for Emergency Planning 
and Business Continuity.

Qualified chartered public finance accountant; 
formerly an external auditor for the UK public 
sector and senior manager for the Audit 
Commission and Ernst & Young LLP; Financial 
Adviser to the board of a non-FT NHS hospital; 
University of Portsmouth lecturer and treasurer 
and trustee for a national children’s charity.

Formerly a Consultant Obstetrician and 
Gynaecologist joining Worthing Hospital in 
1992; elected Staff Governor in 2013; chair of 
the BMA local negotiating committee and the 
Sussex gynaecological tumour group; member 
of various committees including the speciality 
training committee of the Royal College of 
Obstetricians and Gynaecologists.

Non-Executive Directors

Executive Directors

OUR BOARD OF DIRECTORS

We share our board of directors with Western Sussex Hospitals NHS Foundation Trust. This helps ensure the Charity is supporting 
the objectives of the Trust and that we operate alongside the Trust, complementing its core work. All new Trustees receive an 
introduction to the Charity explaining their role in its operation. Those directly involved with the Charitable Funds committee may 
receive additional specific training if required. 

Marianne Griffiths, Chief Executive Dr George Findlay, Chief Medical Officer & Deputy Chief Executive Pete Landstrom, Chief Operating Officer
Karen Geoghegan*, Chief Financial Officer Denise Farmer*, Chief Workforce & Organisational Development Director
Nicola Ranger, Director of Nursing and Patient Safety Jayne Black, Chief Operating Officer (from April 2018)

*Member of the Charitable Funds Committee
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Charitable Funds Committee 
and Meetings

In the absence of the chair, the 
Committee is chaired by the Chairman 
of the Western Sussex Hospitals NHS 
Foundation Trust. 

Meetings

The Committee meets at least quarterly, 
and minutes are presented to the 
Trust Board. 

Function of the Charitable 
Funds Committee

The Charitable Funds Committee 
has oversight of the financial and 
functional activities of Love Your 
Hospital, but delegates the day to day 
running of the Charity to the Head of 
Charitable Operations.

The Committee’s responsibilities include: 
• appointing and supervising managers 

of the Charity funds 
• determining, reviewing and 

monitoring the Reserves and 
Investment policies 

• undertaking an annual assessment of 
risks facing the Charity 

• determining the level of expenditure 
which the Head of Charity Operations 
can authorise and the level which 
the Charitable Funds Committee can 
authorise. Sums above these levels 
are to be authorised by the Corporate 
Trustee (The Trust Board) 

• ensuring expenditure complies 
with any terms, conditions or 
restrictions applicable to the fund of 
the Charitable Trust from which it 
is drawn 

The Charitable Funds Committee 
is chaired by a nominated Non-
Executive Director. The structure 
of the Committee also included 
two further nominated Non-
Executive Directors, a Director 
of Finance, and a Director of 
Organisation Development and 
Leadership (the Lead Officer for 
the Committee).

• monitoring the management of 
the funds of the Charity to ensure 
the proper use of the funds, and 
administrative efficiency 

• reviewing the accounts of all 
charity funds 

• ensuring that the accounts of the 
Charity are examined annually 
and prepared in compliance 
with the requirements of the 
Charity Commission 

• ensuring that the accounts and 
the annual return are submitted 
to the Charity Commission within 
the timescales laid down by 
the Commission

• overseeing the responsible 
management of the Charity’s budget.

CFC & MEETING
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Financial review

Income comparison

 2017/2018

35%

3%
43%

5%

14%

� Donations from individuals

� Corporation donations

� Legacies

� Lottery income

� Fundraising events

 

 2016/2017

13%

72%

4%
11%

� Donations from individuals

� Legacies

� Lottery income

� Fundraising events

Fundraising expenditure comparison 

 2017/2018

21%

16%

56%
7%

� Lottery payouts

� Service charges

� Fundraising events

� Support costs

 

 2016/2017

4%

32%

56%

8%

� Lottery payouts

� Service charges

� Fundraising events

� Support costs

Where we spent your money 

 2017/2018

53%
25%

22%

� Purchase of new equipment

� Patient education & welfare

� Staff education & welfare

 2016/2017

59%

22%16%

3%

� Purchase of new equipment

� Building & refurbishment

� Patient education & welfare

� Staff education & welfare

FINANCIAL REVIEW
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Grant making and 
reserves policies

Reserves Policy 

Under SORP 2015, charitable reserves 
are identified as income which becomes 
available to the Charity and is to be spent 
at the Trustee’s discretion in furtherance 
of any of the Charity’s objects but 
which is not yet spent, committed 
or designated. 

The definition of ‘reserves’ 
should exclude: 
• Endowment funds
• Restricted funds 
• Designated funds. 

The majority of our income is classified 
as designated funds, for the benefit of 
specific wards and departments. 

Each ward and department is expected 
to have an expenditure plan, which 
is updated regularly. The funds are 
closely and regularly monitored, 
ensuring they are spent within a 
reasonable period of time. In line with 
the Charity Commission’s guidance, 
a separate reserves policy is not 
required for designated funds. The 
policy of the Trustee is to spend these 
monies in accordance with the plans 
of expenditure as quickly as possible, 
unless there is a need to save monies 
for a major purchase. For unrestricted 
funds, the policy of the Charity is to hold 
a minimum equivalent to twelve months 
operational costs for the Charity.

Grant Making Policy 

Grants are made from the Charity’s 
funds for wards and departments. These 
funds are overseen by Fund Managers 
who make recommendations on how to 
spend the money within their area within 
the terms of the donation and the Fund. 

Fund managers recommendations 
are subject to approval by Capital 
Investment Group and the Medical 
Equipment Committee where 
appropriate for equipment grants and in 
addition to full business case scrutiny for 
larger sums.

Unrestricted and undesignated funds 
allow much more flexibility, and these 
funds enable Love Your Hospital to 
support the Trust’s strategic aims. 
Where possible, we encourage generic 
giving. The Trustee reviews the balance 
of funds on a regular basis. 

Reserve Balances as at 31 March 2018: 
• Restricted Reserves £35k
• Designated Reserves £534k
• Free Unrestricted Reserves £1,092k
• Total Reserves £1,661k.

The Charity reserve policy is to hold 
minimum reserves equivalent to twelve 
months operational costs. The final 
operational reserve balance was £1,092k 
as at 31 March 2018.

POLICIES
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Funds and  
risk management

Ward and Department 
hypothecated Funds

Ward and Department Funds have 
authorised signatories in place and each 
Fund has a nominated Fund Manager, and 
two other signatories, all of whom hold 
a contract of employment with Western 
Sussex Hospitals NHS Foundation Trust 
or an honorary contract. 

Funds 

The Charitable Funds Committee has 
delegated authority for the requisition 
and authorisation of expenditure.  
All applications for funding must meet 
public benefit, be entirely charitable and 
must meet the Charity’s objectives. In 
order to ensure that all applications for 
funding meet these criteria. Bids of up 
to £2,499 may be authorised by the fund 
holder but are then ratified by the Head 
of Charity. The following level of sign off 
are agreed: 
• Up to £2,499 Authorised by 

Fund Holder 
• Between £2,500 and £9,999 

Authorised by Director of Finance 
• £10,000 and £49,999 must be 

approved by the committee 
• Above £50,000 approval is required 

from the Trustees body. 

Risk Management 

Love Your Hospital like all charities has 
a responsibility to ensure it is aware of, 
and mitigates against any significant 
risks. As such Love Your Hospital has 
developed a comprehensive risk register. 

The Love Your Hospital risk register 
is divided into key areas covering 
Operational, Financial and Governance 
risk. This risk register identifies all 
possible risks to the charity, the potential 
impact if those risks are realised and the 
steps we have put in place to reduce 
those risks.

During 2017-18 the introduction of 
GDPR was considered to be a significant 
potential risk to Love Your Hospital. 
Introduced at a time when the charity 
was strategically diversifying its income 
streams and was investing into both 
direct marketing and more effective 
donor stewardship, GDPR whilst being 
a necessity for the could potentially 
have a negative impact in Love Your 
Hospitals ability to generate much 
needed additional income through these 
mechanisms.

However with support from the Trusts 
Information Governance Team and 
the recruitment of staff with specialist 
skills, Love Your Hospital launched its 
annual “Do you Love Your Hospital?” 
campaign which enables donors 
to engage with the charity via their 
mechanism of choice and has proven 
to us just how much our community 

support the work of the charity and 
values the NHS and more importantly 
their local hospital.

With risk comes opportunity and 
we are incredibly grateful to our 
community for taking this opportunity 
and demonstrating to us how much the 
really do Love their Hospital.’

Investments

The Charity manages its investments 
risks by retaining expert advisors 
and operating an investment policy 
that provides for a high degree of 
diversification of holdings within 
investment asset classes. All investments 
were made in companies listed on a 
UK stock exchange or incorporated in 
the UK and therefore all investments 
are treated as investment assets in the 
UK. Restricted appeals to fund specific 
equipment or assets are held on notice 
deposit or overnight on the money 
markets in accordance with the trustees’ 
investment policy.

The Charity does not make use of 
derivatives and similar complex financial 
instruments as it takes the view that 
investments are held for their longer 
term yield total return.

FUNDS & RISK MANAGEMENT
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The trustees are responsible for preparing the Trustees’ Annual Report and the financial statements in accordance with applicable law and 
United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

The law applicable to charities in England & Wales/Northern Ireland requires the trustees to prepare financial statements for each financial 
year which give a true and fair view of the state of affairs of the charity and of the incoming resources and application of resources of the 
charity for that period. In preparing these financial statements, the trustees are required to:

 • select suitable accounting policies and then apply them consistently
 • observe the methods and principles in the Charities SORP 2015 (FRS 102)
 • make judgements and estimates that are reasonable and prudent
 • state whether applicable accounting standards have been followed, subject to any material departures disclosed and explained in the 

financial statements
 • prepare the financial statements on the going concern basis unless it is inappropriate to presume that the charity will continue in 

business.
 • safeguarding the assets of the charity by establishing arrangements for the prevention and detection of fraud and corruption and other 

irregularities.

The trustees are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time the financial position of 
the charity and enable them to ensure that the financial statements comply with the Charities Act 2011, the Charity (Accounts and Reports) 
Regulations 2008 and the provisions of the trust deed. They are also responsible for safeguarding the assets of the charity and hence for 
taking reasonable steps for the prevention and detection of fraud and other irregularities.

Confirmation to auditors

The Trustee confirms that they have taken steps that they ought to have taken to make themselves aware of any information needed by the 
charity’s auditors for the purposes of their audit and to establish that the auditors are aware of that information. The Trustee is not aware of 
any other information of which they auditors should be aware.

Approved by the Trustee and signed on their behalf by:

Signed

Name

Role

Dated

Statement of Trustee’s Responsibility
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Opinion

We have audited the financial statements of Western Sussex Hospitals Charity (the ‘charity’) for the year ended 31 March 2018 which 
comprise the Statement of Financial Activities, the Balance Sheet, the Statement of Cash Flows and notes to the financial statements, 
including a summary of significant accounting policies. The financial reporting framework that has been applied in their preparation is 
applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting Standard 
applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted Accounting Practice). 

In our opinion the financial statements:
 • give a true and fair view of the state of the charity’s affairs as at 31 March 2018, and of its incoming resources and application of 

resources, for the year then ended;
 • have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and
 • have been prepared in accordance with the requirements of the Charities Act 2011.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our responsibilities 
under those standards are further described in the Auditor’s responsibilities for the audit of the financial statements section of our report.  
We are independent of the charity in accordance with the ethical requirements that are relevant to our audit of the financial statements in  
the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.  
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which the ISAs (UK) require us to report to you where:
 • the trustee’s use of the going concern basis of accounting in the preparation of the financial statements is not appropriate; or
 • the trustee has not disclosed in the financial statements any identified material uncertainties that may cast significant doubt about the 

charity’s ability to continue to adopt the going concern basis of accounting for a period of at least twelve months from the date when 
the financial statements are authorised for issue.

Other information

The trustee is responsible for the other information. The other information comprises the information included in the trustee’s annual report, 
other than the financial statements and our auditor’s report thereon. Our opinion on the financial statements does not cover the other 
information and, except to the extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so, consider whether 
the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit or otherwise appears 
to be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required to determine 
whether there is a material misstatement in the financial statements or a material misstatement of the other information. If, based on the 
work we have performed, we conclude that there is a material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters in relation to which the Charities (Accounts and Reports) Regulations 2008 
require us to report to you if, in our opinion:

 • the information given in the financial statements is inconsistent in any material respect with the trustee’s report; or
 • sufficient accounting records have not been kept; or
 • the financial statements are not in agreement with the accounting records; or
 • we have not received all the information and explanations we require for our audit.

Independent Auditor’s Report 
to the Trustee of Western Sussex Hospital Charity
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Independent Auditor’s Report continued

Responsibilities of trustee

As explained more fully in the trustee’s responsibilities statement set out on page 30, the trustee is responsible for the preparation of financial 
statements which give a true and fair view, and for such internal control as the trustee determines is necessary to enable the preparation of 
financial statements that are free from material misstatement, whether due to fraud or error. 

In preparing the financial statements, the trustee is responsible for assessing the charity’s ability to continue as a going concern, disclosing, as 
applicable, matters related to going concern and using the going concern basis of accounting unless the trustee either intends to liquidate the 
charity or to cease operations, or has no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

We have been appointed as auditor under section 144 of the Charities Act 2011 and report in accordance with regulations made under 
section 154 of that Act.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement, 
whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be  
expected to influence the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting Council’s website at: 
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the charity’s trustee, as a body, in accordance with Part 4 of the Charities (Accounts and Reports) Regulations 
2008. Our audit work has been undertaken so that we might state to the charity’s trustee those matters we are required to state to them in an 
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other 
than the charity and the charity’s trustee as a body, for our audit work, for this report, or for the opinions we have formed.

Kreston Reeves LLP, Statutory Auditor
9 Donnington Park
85 Birdham Road
Chichester
West Sussex PO20 7AJ

Date

Kreston Reeves LLP is eligible to act as an auditor in terms of section 1212 of the Companies Act 2006.
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Year ended 31 March 2018

Note

Unrestricted
Funds
£’000

Restricted
Funds
£’000

Total Funds 
2018

£’000

Total Funds 
2017
£’000

Income from:

Donations and legacies 4 556 15 571 870

Other trading activities 5 128 0 128 158

Investments 7 58 0 58 49

Total income 742 15 757 1,077

Expenditure on:

Raising Funds 8 (85) 0 (85) (61)

Charitable Activities:

   Purchase of new equipment 9 (346) 0 (346) (227)

   Building and refurbishment 9 0 0 0 (34)

   Patient education and welfare 9 (157) (8) (165) (595)

   Staff education and welfare 9 (143) 0 (143) (157)

Total charitable activities (646) (8) (654) (1,013)

Total expenditure (731) (8) (739) (1,074)

Net Gains & (losses) investments 16 (20) 0 (20) 54

Net income/(expenditure) (9) 7 (2) 57

Transfers between funds 0 0 0 0

Net movement in funds (9) 7 (2) 57

Reconciliation of funds

Total funds brought forward 1,635 28 1,663 1,606

Total funds carried forward 1,626 35 1,661 1,663

Statement of Financial Activities
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Note

Unrestricted
Funds
£’000

Restricted
Funds
£’000

Total Funds 
2018

£’000

Prior Year 
Funds 
2017
£’000

Fixed Assets

 Investments 16 1,465 35 1,500 1,473

Total Fixed Assets 1,465 35 1,500 1,473

Current Assets

Debtors 17 419 0 419 49

Cash and cash equivalents 18 515 0 515 513

Total current assets 934 0 934 562

Liabilities

Creditors falling due within one year 19 (765) 0 (765) (363)

Deferred Income 19 (8) 0 (8) (9)

Total current liabilities (773) 0 (773) (372)

Net current assets/(liabilities) 161 0 161 190

Net assets 1,626 35 1,661 1,663

The funds of the charity:

Restricted income funds 20 0 35 35 28

Unrestricted income funds 20 1,626 0 1,626 1,635

Total Charity Funds 1,626 35 1,661 1,663

The notes at pages 37 to 48 form part of these accounts.

The financial statements were approved by the Trustees and authorised for issue on 28 November 2018

and signed on their behalf by:

Signed

Name

Chair of the Charitable Funds Committee

Balance Sheet 
as at 31 March 2018
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Note
2018

£’000
2017
£’000

Net Income/(expenditure) for 2017/18  
(as per the Statement of Financial Activities)

(263) 57

Adjustments for:

(Gains)/losses on investments 16 20 (54)

Dividends, interest and rents from investments 7 (58) (49)

(Increase)/decrease in stocks 0 0

(Increase)/decrease in debtors (109) (12)

Increase/(decrease) in creditors 402 (190)

Net cash provided by (used in) operating activities (8) (248)

Reconciliation of net income/(expenditure)  
to net cash flow from operating activities
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Note

Total
2017/2018

£’000

Total
2017
£’000

Cash flows from operating activities :

Net cash provided by (used in) operating activities (8) (248)

Cash flows from investing activities :

Dividends and interest from investments 7 58 49

Proceeds from sale of investments 231 734

Purchase of investments 16 (279) (662)

Net cash provided by (used in) investing activities 10 121

Change in cash and cash equivalents in the reporting period 2 (127)

Cash and cash equivalents at the beginning of the reporting period 513 640

Cash and cash equivalents at the end of the reporting period  515  513 

Statement of Cash Flows 
for the year ending 31 March 2017
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1. Accounting Policies

a) Basis of preparation

The financial statements have been prepared on a going concern basis under the historic cost convention, with the exception of investments 
which are included at fair value, and on an accruals basis. There are no material events or conditions that cast significant doubt upon the 
entity’s ability to continue to as a going concern. The financial statements are prepared in sterling which is the functional currency of the 
charity and rounded to the nearest £’000.

The financial statements have been prepared in accordance with the Financial Reporting Standard applicable in the UK and Republic of 
Ireland (FRS 102) issued on 16th July 2014 and the Statement of Recommended Practice applicable to charities preparing their accounts 
in accordance with the FRS 102, the Charities Act 2011 and UK Generally Accepted Practice as it applies from 1st January 2015. The charity 
constitutes a Public Benefit Entity under FRS 102.

The significant accounting policies applied in the preparation of these financial statements are set out below. These policies have been applied 
consistently to all years unless otherwise stated.

b) Funds structure

Restricted funds are funds which are to be used in accordance with specific restrictions imposed by the donor. Where the restriction 
requires the gift to be invested to produce income but the Corporate Trustee has the power to spend capital, it is classified as an expendable 
endowment.

Unrestricted  funds comprise those funds which the Corporate Trustee is free to use for any purpose in furtherance of the charitable objects. 
Unrestricted funds include designated funds which relate to specific wards or departments and where the Corporate Trustee, at their 
discretion, have created a fund for a specific purpose. These are kept separate to ensure that monies collected for each department are used 
for that department. Where the donor has made known their non-binding wishes, the donation is placed in these funds.

c) Income

All income is recognised once the charity has entitlement to the resources, it is probable that the income will be received and the monetary 
value of income can be measured with sufficient reliability.

d) Income from legacies

Legacies are accounted for as income either upon receipt or where the receipt of the legacy is probable and the amount can be measured 
with sufficient reliability. A legacy receipt is considered to be probable once there has been a grant of probate, confirmation has been received 
from the representatives of the estate(s) that there are sufficient assets to enable the legacy to be paid and once all conditions attached to 
the legacy have been fulfilled.

Material legacies which have been notified but not recognised as income in the Statement of Financial Activities are disclosed in a separate 
note to the accounts with an estimate of the amount receivable.

e) Expenditure

Expenditure is recognised when a liability is incurred and the liability is deemed to be of a charitable nature. Grant commitments are 
recognised when a constructive obligation arises that results in payment being unavoidable.

Grants are only made to related or third party NHS bodies and non NHS bodies in furtherance of the charitable objects of the funds. A liability 
for such grants is recognised when approval has been given by the Trustee or by the panel of signatories who has delegated authority from 
the Trustee to approve expenditure up to £10,000.

Contractual arrangements are recognised as goods or services supplied.

Notes to the Accounts
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1. Accounting Policies continued

f) Irrecoverable VAT

Irrecoverable VAT is charged against the category of expenditure for which it was incurred.

g) Allocation of overheads and support

Overhead and support costs have been allocated as a direct cost or apportioned on an appropriate basis (refer to note 12) between 
Charitable Activities and Raising Funds. Once allocation and/or apportionment of overhead and support costs has been made between 
Charitable Activities and Raising Funds, the cost attributable to Charitable Activities is apportioned across those activities in proportion to 
total spend.

h) Expenditure on raising funds

The costs of generating funds includes the cost generating voluntary income and the cost of investment management

i) Expenditure on Charitable activities

Costs of charitable activities comprise all the costs incurred in the pursuit of the charitable objects of the charity. These costs comprise direct 
costs and an apportionment of overhead and support costs as shown at note 12.

j) Governance costs

Governance costs comprise all costs incurred in the governance of the charity. These costs include costs related to statutory audit and an 
apportionment of staff time spent on the strategic management of the charity.

k) Fixed assets

The Charity holds no property, equipment or heritage assets.

Quoted stocks and shares are initially recognised at fair value which is normally the transaction price excluding transaction costs. 
Subsequently they are measured at fair value at the balance sheet date. The Statement of Financial Activities includes net gains and losses 
arising on revaluation and disposals throughout the year.

l) Realised gains and losses

All gains and losses are taken to the Statement of Financial Activities as they arise. Realised gains and losses on investments are calculated as 
the difference between sales proceeds and opening market value (purchase date if later). Due to high market volatility, the gains or losses are 
assigned to a specific fund for each site and are not apportioned to individual funds. 

m) Unrealised gains and losses

Unrealised gains and losses are calculated as the difference between the market value at the year end and the opening market value (or date 
of purchase if later). Due to high market volatility, the gains or losses are assigned to a specific fund for each site and are not apportioned to 
individual funds

n) Pensions

The Trustees do not employ any staff directly however there are pension costs associated with the recharge of Salaries from WSHFT.

o) Pooling scheme

An official pooling scheme is operated for investments relating to the funds managed by Western Sussex Hospitals NHS Foundation Trust. 
The scheme was re-registered with the Charity Commission on 29th March 2004

p) Apportionment of interest and dividends

Interest and dividends are held in a specific fund for each site.

Notes to the Accounts continued
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q) Debtors and creditors receivable

Debtors and creditors with no stated interest rate and receivable or payable within one year are recorded at transaction price.  Any losses 
arising from impairment are recognised in expenditure.

r) Judgements and key sources of estimation uncertainty

In applying the above accounting policies, the Trustee is required to make judgements and estimates. The key judgements applied in these 
financial statements are in determining the allocation of funds as restricted or designated. The key sources of estimation uncertainty relate to 
the recognition of income from legacies where the actual amount received may differ from that initially recognised.

2a. Unrestricted funds – Statement of Financial Activity for the year ended 31st March 2018 Comparator

Year ended
31 March 2018

Unrestricted
Funds
£’000

Year ended
31 March 2017

Unrestricted 
Funds
£’000

Income from:

Donations and legacies 556 861

Other trading activities 128 158

Investments 58 49

Total income 742 1,068

Expenditure on:

Raising Funds (85) (61)

Charitable Activities:

 Purchase of new equipment (346) (227)

 Building and refurbishment 0 (34)

 Patient education and welfare (157) (588)

 Staff education and welfare (143) (157)

Total charitable activities (646) (1,006)

Total expenditure (731) (1,067)

Net Gains & (losses) investments (20) 54

Net income/(expenditure) (9) 55

Transfers between funds 0 0

Net movement in funds (9) 55

Reconciliation of funds

Total funds brought forward 1,635 1,580

Total funds carried forward 1,626 1,635
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2a. Unrestricted Funds – Balance Sheet as at 31st March 2018

Year ended
31 March 2018

Unrestricted
Funds
£’000

Year ended
31 March 2017

Unrestricted 
Funds
£’000

Fixed Assets

 Investments 1,465 1,445

Total Fixed Assets 1,465 1,445

Current Assets:

Debtors 419 49

Stock 0 0

Cash and cash equivalents 515 513

Total current assets 934 562

Liabilities :

Creditors falling due within one year (765) (363)

Deferred Income (8) (9)

Total current liabilities (773) (372)

Net current assets/(liabilities) 161 190

Total assets less current liabilities 1,626 1,635

Total Unrestricted income funds 1,626 1,635

Notes to the Accounts continued
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2b. Restricted funds – Statement of Financial Activity for the year ended 31st March 2018 Comparator

Year ended
31 March 2018

Restricted
Funds
£’000

Year ended
31 March 2017

Restricted 
Funds
£’000

Income from:

Donations and legacies 15 9

Other trading activities 0 0

Investments 0 0

Total income 15 9

Expenditure on:

Raising Funds 0 0

Charitable Activities:

 Purchase of new equipment 0 0

 Building and refurbishment 0 0

 Patient education and welfare (8) (7)

 Staff education and welfare (0) 0

Total charitable activities (8) (7)

Total expenditure (8) (7)

Net Gains & (losses) investments 0 0

Net income/(expenditure) 7 2

Transfers between funds 0 0

Net movement in funds 7 2

Reconciliation of funds

Total funds brought forward 28 26

Total funds carried forward 35 28
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2b. Restricted Funds – Balance Sheet as at 31st March 2018

Year ended
31 March 2018

Restricted
Funds
£’000

Year ended
31 March 2017

Restricted 
Funds
£’000

Fixed Assets

 Investments 35 28

Total Fixed Assets 35 28

Current Assets:

Debtors 0 0

Stock 0 0

Cash and cash equivalents 0 0

Total current assets 0 0

Liabilities:

Creditors falling due within one year 0 0

Deferred Income 0 0

Total current liabilities 0 0

Net current assets/(liabilities) 0 0

Total assets less current liabilities 35 28

Total Restricted income funds 35 28

3. Related Party Transactions

The Board of Directors of Western Sussex Hospitals NHS Foundation Trust (WSHFT) acts as the corporate trustee for the charity.

None of the members of WSHFT’s Board of Directors or parties related to them has undertaken any transactions with the charity or received 
any benefit from the charity in payment or in kind. The trustees received no honoraria or emoluments in the year. No expenses have been 
paid by the charity to the trustees.

WSHFT makes a number of clerical and transaction services available to the charity, by agreement with the trustees. These include 
fundraising, administrative and finance support services at a cost of £294k in 2017/18 and £215k in 2016/17. These costs are included within 
support costs – see note 12

WSHFT is the main creditor and debtor of the charity. See notes 17 and 19.

Notes to the Accounts continued
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4. Income from donations and legacies

Unrestricted
funds
£’000

Restricted
funds
£’000

2017/2018
Total
£’000

2016/2017
Total
£’000

Donations from individuals 233 14 247 741

Corporate donations 20 0 20 0

Legacies 303 1 304 129

Total 556 15 571 870

5. Analysis of income from other trading activities

Unrestricted
funds
£’000

Restricted
funds
£’000

2017/2018
Total
£’000

2016/2017
Total
£’000

Lottery income 35 0 35 40

Fundraising events 93 0 93 118

Sale of fundraising items 0 0 0 0

Total 128 0 128 158

6. Role of volunteers

Volunteers add significant benefit to the charity, without them we would not be able to deliver the breath of support for the trust that we do. 
Like all charities, the charity is reliant on a team of volunteers to assist in the running of the charity. Our volunteers perform the following roles:

 • Fundholders – staff who manage how the charity’s designated funds should be spent. These funds are earmarked by the trustees to be 
spent for a particular purpose or in a particular ward or department. Each fund advisor has delegated powers to spend the designated 
funds that they manage in accordance with the trustees wishes. 

 • Fundraisers - there are a number of local volunteers who actively fundraise for the charity by running events such as coffee mornings, 
sponsored walk/runs, collection tins, fundraising BBQ’s, etc.

7. Gross investment income

Unrestricted
funds
£’000

Restricted
funds
£’000

2017/2018
Total
£’000

2016/2017
Total
£’000

Fixed asset equity and similar investments 58 0 58 49

Total 58 0 58 49

8. Analysis of expenditure on raising funds

Note

Unrestricted
funds
£’000

Restricted
funds
£’000

2017/2018
Total
£’000

2016/2017
Total
£’000

Lottery payouts (18) 0 (18) (19)

Service charges (6) 0 (6) (5)

Fund raising events (14) 0 (14) (2)

Support costs 12 (47) 0 (47) (35)

Total (85) 0 (85) (61)
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9. Analysis of charitable expenditure

The Charity did not undertake any direct charitable activities on its own account during the year. All of the charitable expenditure was in the 
form of grant funding from unrestricted funds in both the current and prior year. Grants were approved in favour of Western Sussex Hospitals 
NHS Foundation Trust for the benefit of patients and staff. 

Grant funded
activity

£’000

Support 
costs
£’000

2017/2018
Total
£’000

2016/2017
Total
£’000

Purchase of new equipment (211) (135) (346) (227)

Building and refurbishment 0 0 0 (34)

Patient education and welfare (101) (64) (165) (595)

Staff education and welfare (87) (56) (143) (157)

Total (399) (255) (654) (1,013)

10. Analysis of Grants

The charity does not make grants to individuals. All grants are made to Western Sussex Hospitals NHS Foundation Trust (WSHFT) to provide 
for the care of NHS patients and for the education and welfare of its staff. These are granted in furtherance of our charitable aims. The total 
cost of making grants including support costs, is disclosed on the face of the Statement  of Financial Activities and the actual funds spent on 
each category of charitable activity is disclosed in note 9.

The trustees operate a scheme of delegation for charitable funds under which fund managers manage their funds in accordance with the 
directions set out by the trustees. Funds managed in this way represent ongoing activities and it is not possible to segment these activities into 
discrete individual grant awards. The total value of grants awarded is £399k as shown in note 9.

11. Movements in funding commitments

Current 
Liabilities
2017/2018

£’000

Non-current
Liabilities
2017/2018

£’000

Total
Liabilities
2017/2018

£’000

Opening balance at 1st April 363 0 363

Additional commitments made during the year 648 0 648

Amounts paid during the year (247) 0 (247)

Closing balance at 31st March 2018 764 0 764

12. Allocation of support costs and overheads

Support and overhead costs are allocated between raising funds and charitable activities. Governance costs are those support costs which 
related to the strategic management of a charity

The basis of allocation used are as follows: 

Time: based on the timesheets produced by the staff
Direct allocation: where a cost is wholly attributable to a particular activity. 

Notes to the Accounts continued
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Raising
funds
£’000

Charitable
Activities

£’000

2017/2018
Total
£’000

2016/2017
Total
£’000 Basis

External audit 0 8 8 8 Direct Allocation

Investment costs 0 18 18 12 Direct Allocation

Charity office 0 0 0 6 Direct Allocation

Governance 0 26 26 26

Finance administration 0 46 46 33 Direct Allocation

Charity office 40 156 196 122 Time (%)

Miscellaneous 7 27 34 42 Time (%)

Total 47 255 302 223

13. Trustee’s remuneration, benefits and expenses

The Board of Directors of WSHFT act as the corporate trustee of the charity. Their services are provided at no cost to the charity.

14. Analysis of staff costs and remuneration of key management personnel

2017/2018
Total
£’000

2016/2017
Total
£’000

Salaries and wages  172  136 

Social Security costs  16  17 

Employers pension contribution  23  20 

Total  211  173 

The charity does not directly employee staff. The Charities team and the Finance staff are employees of WSHFT, and their cost is recharged to 
the charity. 

The average head count during the year was 11 (11 in 2016/17) and the average number of full time equivalent employees during the year was 
5.5 (5.8 in 2016/17). The employees were involved in providing support services to charitable activities or the governance of the charity.

No employees received employee benefits of more than £60,000 in the current or preceding year.

The charity considers the members of the Board of Directors of WSHFT (the corporate trustee) to be its key management personnel. 
As stated in note 13, their services are provided at no cost to the charity.

15. Auditors’ Remuneration

The Auditors remuneration for the 2017/18 audit is at £7,000 net of VAT (£6,850 net of VAT in 2016/17)

The amount included within the Governance costs is the gross value of £8,400.
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16. Fixed Asset Investments

31 March 2018
Total
£’000

31 March 2017
Total
£’000

Market value brought forward 1,473 1,491

Add: additions to investment at cost 279 662

Less: disposals at carrying value (230) (748)

Add: net gain/(loss) on revaluation (22) 68

Market value as at 31 March 1,500 1,473

In addition to the net loss on revaluation of £22,000 (16/17: £68,000 net gain) shown above, there is also a realised gain of £2,000 
(16/17: £14,000 loss) on disposals, making a total net loss on revaluation and disposal of £20,000 (16/17: £54,000 gain) as shown on the 
Statement of Financial Activities.

Fixed asset investment by type

31 March 2018
Total
£’000

31 March 2017
Total
£’000

Fixed Interest Funds 689 679

Equities 15 23

Unit/Investment Trust 796 771

Total 1,500 1,473

All investments are carried at their fair value.

17. Analysis of current debtors

Debtors under 1 year

31 March 2018
Total
£’000

31 March 2017
Total
£’000

Debtors 151 45

Accrued income 268 4

Total 419 49

18. Analysis of cash and cash equivalents

Unrestricted
Funds
£’000

Restricted 
Funds
£’000

31 March 2018
Total
£’000

31 March 2017
Total
£’000

Cash held on Deposit 282 0 282 161

Cash held at bank including cash within investment portfolio 198 35 233 352

Total 480 35  515 513

Notes to the Accounts continued
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19. Analysis of liabilities

Creditors under 1 year

31 March 2018
Total
£’000

31 March 2017
Total
£’000

Creditors – for grants owed to WSHFT (736) (98)

Accruals – for grants owed to WSHFT (29) (265)

Deferred income – lottery subscriptions (8) (9)

Total (773) (372)

There are no creditors falling due after more than 1 year.

20. Analysis of charitable funds

Balance at
1 April 2017

£’000
Income

£’000
Expenditure

£’000
Transfers

£’000

Gains and 
losses
£’000

Balance at
31 March 2018

c/fwd
£’000

Material funds

Restricted funds

Fernhurst Appeal (28) (15) 8 0 0 (35)

Total Restricted Funds (28) (15) 8 0 0 (35)

Unrestricted Funds

Designated Funds

Cancer Funds (155) (10) 49 0 0 (116)

Cardiac Funds (136) (164) 77 0 0 (223)

General Fund (179) (254) 390 0 20 (23)

Lottery Fund (155) (35) 18 0 0 (172)

(625) (463) 534 0 20 (534)

Others (1,010) (279) 197 0 0 (1,092)

Total Unrestricted Funds (1,635) (742) 731 0 20 (1,626)

Grand Total (1,663) (757) 739 0 20 (1,661)

Details of Material funds

Name  Description of the nature and purpose of each fund
Restricted funds
Fernhurst Appeal To provide and maintain a Cancer Day Unit at the Trust

Designated funds
Cancer Funds For the provision of cancer services
Cardiac Funds For the benefit of Cardiac patients and staff
General Fund  For the general benefit of patients and staff in the hospitals
Lottery Fund For lottery income and prizes
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Notes to the Accounts continued

21. Material legacies

Legacy £

Unrestricted Funds :

Baker, KJ 2,000 Haematology W

Hughes, D 2,163 WSHT General

Hughes, D 33,246 WSHT General

Garrard, C 3,264 Gen Fund

Sub Total 40,673

Other Legacies* 262,390

Total Unrestricted: 303,063

Restricted Funds :

Baybars, M 1,000 Cancer Day Unit Fernhurst

Total Legacies 304,063

The definition and structure of unrestricted and restricted funds can be found under Accounting Policies in Note 1 part (b).
* Other includes legacies notified but not received until after the end of 2017/18.

The Charity has a further £869,490 in contingent assets in respect of potential legacy income. This relates to outstanding residuary legacies at 
the year end, expected to be received in the next financial year, less 10% for anticipated costs

22. Commitments, liabilities and provisions

The Trustees recognise liabilities in the accounts once they have incurred a legal or constructive obligation to expend the funds. No provision 
has been included in this set of accounts as no such circumstances existed at the year end.

23. Contingencies

There were no contingent gains or losses. 

24. Post Balance Sheet Events

There were no post balance sheet events.

25. Controlling party

The Board of Directors of WSHFT act as the corporate trustee of the charity, the ultimate controlling party.
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Administration details and professional advisors

Charity name: 

Western Sussex Hospitals NHS 
Foundation Trust Charity operating as 
Love Your Hospital 

Registration Number: 

1049201 

Registered Office: 

Love Your Hospital 
Charity Management Office:  
Western Sussex Hospitals 
NHS Foundation Trust 
Stillman House 
2nd Floor 
St Richard’s Hospital 
Chichester 
West Sussex 
PO19 6SE
 
Charitable funds received by the Charity 
are accepted, held and administered as 
funds and property held on trust for 
purposes relating to the health service 
in accordance with the National Health 
Service Act 1977 and the National Health 
Service and Community Care Act 1990 
and these funds are held on trust by the 
corporate body. 

Professional Advisors

Bankers: 

Lloyds Bank Plc
10 East Street
Chichester 
PO19 1HJ

CAF Bank LTD
25 Kings Hill Avenue 
Kings Hill 
West Malling 
Kent 
ME19 4JQ

Auditors: 

Kreston Reeves LLP
9 Donnington Park
85 Birdham Road
Chichester 
West Sussex
PO20 7AJ

ADMINISTRATION & ADVISORS

Solicitors: 

Thomas Eggar
The Corn Exchange
Baffins Lane
Chichester
PO19 1GE 

Capsticks
77 – 83 Upper Richmond Road
London
SW15 2TT

Investment managers: 

Thesis Asset Management plc
3 Frederick Terrace  
Brighton 
East Sussex  
BN1 1AX
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